
CONVE RT ING CALLS  TO CLIENTS
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EX
TR

A
 T

IP
S: I F  YO U  A R E  A CA S H - PAY P R ACT I C E :

-  B E  P R E PA R E D  TO  E X P L A I N  W H Y  
  I N S U R A N C E  M AY N OT B E  T H E  B E ST O PT I O N

-  D I S C U S S  H O W S U P E R B I L L S  W O R K

-  O F F E R  TO  C H E C K B E N E F I T S  F O R  T H E  C L I E N T

C H A N G E  E M A I L 
CO N V E R S AT I O N S  I N TO  
P H O N E  CO N V E R S AT I O N S

TA L K A B O U T CO N V E R S I O N  
R AT E S  W I T H  N E W
CA L L S  F O R  I N S U R A N C E  
A N D  S E L F- PAY

S AY H E L LO  A N D  T H A N K T H E  CA L L E R  F O R  CA L L I N G  T H E  P R ACT I C E

I N T R O D U C E  YO U R S E L F

A S K F O R  T H E  CA L L E R ’ S  N A M E  A N D  N U M B E R

“ H O W D I D  YO U  H E A R  A B O U T T H E  P R ACT I C E ? ”

“ T E L L M E  W H AT I S  B R I N G I N G  YO U  /  YO U R  LOV E D  O N E  I N  F O R  CO U N S E L I N G ? ”

S P E N D  T I M E  B U I L D I N G  R A P P O RT W I T H  T H E  CA L L E R

R E CO M M E N D  A PA RT I C U L A R  T H E R A P I ST A N D  G I V E  R E A S O N S  W H Y

S E L E CT A N  A P P O I N T M E N T T I M E

S H A R E  T H E  CO U N S E LO R ’ S  R AT E

D I S C U S S  A N Y OT H E R  D E TA I L S  R E L AT E D  TO  S C H E D U L I N G


